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Introduction

Thank you for your purchase (or trial) of Fidelithon System’s gMelt
Smartphone Management System. This document is intended to help you
quickly get acquainted with the features and functionalities of the system
and leveraging all its capabilities. You are encouraged to join our forum at
http://www.fidelithon.com/support.ntml| to get the latest tips and updates
to our knowledge base.

You can get gMelt through either via the smartphone app stores (Apple or
Android) or the web https://gmelt.fidelithon.com. You will need to install
the app on your smartphone/device if you want to use the mobile
capabilities of gMelt. You will automatically have a web portion of the
service if you open your acct via your mobile device. Anyone can set up an
account on the web portion (no mobile device required), as you can use
many of the functions of gMelt using just your computer. All you need is an
e-mail address.

Recommended Settings/Requirements for Your Mobile
Device

For maximum performance, and to take advantage of all the features within
gMelt, it is recommended that you have your smart device set in the follow
manner:

1 ForiOS (Apple)-based devices (within SETTINGS section)
o Wi-Fi ON (preferable for faster file transfers if in Wi-Fi area)
0 Location Services ON
o During large file UPLOADs or DOWNLOADs
A Auto-lock OFF
o During full UPLOAD or DOWNLOAD (many files)
A Plug device into charger (to prevent battery drain during
transfer)
1 For Android- based devices (within SETTINGS section)
o Within WIRELESS & NETWORKS: Wi-Fi ON (preferable for
faster file transfers if in Wi-Fi area)
o Within LOCATION & SECURITY: Use GPS Satellites ON
o During full UPLOAD or DOWNLOAD (many files)
A Plug device into charger (to prevent battery drain during
transfer)
1 For any device
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o You will need a file-specific reader (for PDFs, MS Office docs,
etc.). Some examples are Adobe Reader or Documents to Go
from DataViz. In some cases, the readers may be built-in to the
device (for photos) or launched through a web to read the
document.

Limitations to your gMelt Account

Depending upon which version of gMelt you have chosen, you will have
limitations as to how many times you can perform certain functions over a
30 day period. The key items that are limited are:

1 # of input/output (I/Os) to and from the gMeltCloud
T Amount of files and lists concurrently shared
T Amount of storage capacity on the gMeltCloud

There are options within gMelt to upgrade your account, should you choose
to do so. To better understand the options and features, please go to
http://fidelithon.com/how _to buy.html. To upgrade your account log into
gMeltWeb and under the “Manage” tab, click “Upgrade Account”.

gMelt Components

1 gMeltApp (on the smartphone, tablet PC, etc.)
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Figure 1: gMeltApp

1 gMeltWeb (use via the web @ https://gmelt.fidelithon.com/gMelt-
web/ )
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Figure 2: gMeltWeb

1 9gMeltCloud (where stored data is offloaded from or retrieved to the
device). This is accessed through either gMeltApp or gMeltWeb.

Getting Started with gMelt

If you have downloaded the app, the first step is to establish your account.
This account can be accessed by either the gMeltApp on your mobile
device, or through the gMeltWeb interface via a browser.

Section 1: Using gMelt via a mobile device:

a) Launch the app by pressing the icon on your device
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Figure 3: Smartphone main screen (Apple iOS)

b) After the splash screen launches, the app will bring you to the log-in
screen (note: there may be slight variations in the screens
between device platforms):
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e-mail address: ' youremail@mailsve.com

password:
Login

First time user? Click Here

Forgot your password? Click here
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Version 1.5.1

Figure 4: Mobile device gMelt log-in screen (Apple iOS)

c) Press “First time user?” and the registration screen will appear:
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Figure 5: Registration screen (Apple iOS)

d) Fill out the respective sections, using capital letters for the start of
your first and last name and giving care to type the correct e-mail
address
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